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Chairman’s AGM Address 
With my appointment to the role of Non-executive Chairman of Cash Converters International 
Limited on 1 April 2022 I have been encouraged to experience the continued cultural focus that 
places our customers at the heart of our business. We also welcomed Sue Thomas to the Board 
as an independent non-executive director. Sue’s appointment of a fourth independent director 
ensures the Company has the right mix of skilled Board members to continue to oversee the 
execution of a disciplined growth strategy on behalf of shareholders. 

The Board and I remain optimistic about the future of the Company, the strategy remains a 
simple but effective plan to build upon Cash Converters’ strong domestic operations, optimise 
current product and service offerings, and identify and attract new opportunities for expansion. 

Considerable progress has been made towards each strategic pillar of Product Development, 
Network Expansion and Operational Excellence. These pillars combine to allow Cash Converters 
to consolidate, optimise and grow its position at the forefront of sub-prime lending and second-
hand retail. We were pleased to announce we have entered into an agreement to acquire the 
Cash Converters New Zealand Master Franchisor. As previously advised to investors, other 
selected domestic and international franchise acquisition targets remain under review. The 
stated objective being to acquire earnings accretive store networks, based on sensible valuation 
metrics, which will accelerate Group earnings. 

At the conclusion of the AGM, the Managing Director will present on the past financial year and 
provide an update on early FY 2023. FY 2022 has been noted as a watershed year for Cash 
Converters, as we navigated the final stages of COVID related store closures and government 
stimulus across the first half of the financial year. Delivering a solid operating profit in these 
challenging times ensures our business is well positioned to support our customers, as we enter 
a period where cost of living pressures continue to increase, in line with inflation. The payment 
of a fully franked 1c final dividend for FY 2022 was supported by the Board based on the financial 
performance of the Company during the period.  

I would like to thank my fellow Board members, Company management, and employees for their 
continued resilience amidst a prolonged period of challenge and uncertainty within the broader 
economy. Finally, I acknowledge and thank our shareholders for their continued support and look 
forward to the year ahead. 

Authorised for release by the Board of Cash Converters International Limited. 

Timothy Jugmans 
Non-executive Chairman 
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About Cash Converters 

Cash Converters (ASX: CCV) is a diverse international Group generating revenue from personal and vehicle finance, 
retail store operations and franchising. We believe that everyone should have options in life, and we provide solutions 
that ‘make life possible’ for our customers in a responsible and transparent way. 
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