
W: creditclear.com.au 
E:  investorrelations@creditclear.com.au 
P: 1300 909 934 

Credit Clear Limited 
Level 4, 6 Riverside Quay 
Southbank VIC 3006 

ABN: 48604797033 
ACN: 604797033 
ASX CODE: CCR 

 
 

  1 

14 March 2023 

ASX Announcement 

 

Sales Update: 

CCR expands penetration into insurance sector with IAG, 

Strong start to 2023 with $2.4m in Potential 

Revenue signed in January and February 
 

Highlights: 

• In March, Credit Clear has signed a two-year agreement with IAG 

• Credit Clear will deploy its purpose-built digital workflow for IAG, enabling third-party 

payments to be made online 

• In January and February, 52 new clients were signed for a total of $2.4m in Potential 

Reveune1 

• The appointment of PSC Insurance founder Paul Dwyer as Credit Clear’s Chairman has 

enhanced the Company’s reach into Australian and international insurance markets 

• The Company expects revenue from insurance clients to grow 141% this year, from a 

total of $2.2m achieved in FY22 to approximately $5.3m in FY23  

 

Australian provider of technology solutions to the debt collections industry Credit Clear 

Limited (ASX: CCR) (Credit Clear or the Company) is pleased to announce that it has 

signed a two-year agreement with IAG, one of the largest general insurance companies in 

Australia and New Zealand, to deploy its purpose-built digital workflow for third-party 

motor insurance claims, enabling third parties to pay online. 

 

By signing the insurer, Credit Clear increases its penetration into the Australian general 

insurance claims market, where the Company believes its digital insurance claims workflow 

has the potential to become the de facto platform for third-party motor claims processing.  

 

In addition, a state-based insurer has extended its contract with ARMA Group for two 

years, where ARMA provides third-party recoveries on its behalf. 

 

Based on this expanded insurance sector business, the Company expects insurance-related 

work to make a larger contribution to group revenue in FY23 of approximately $5.3m, up 

141% on insurance revenue in FY22.  

 

Digital insurance claims workflow 

The completely digital (no human contact) insurance claim workflow has shown to improve 

engagement and collection rates as well as significantly reduce the time to recover and 

improve the customer experience for the insured third-party.  

 

A case study conducted with a large Australian insurer has clearly demonstrated the value 

of Credit Clear’s digitally led hybrid approach and bespoke customisation for the insurance 

industry. 
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• On average, it took third parties with insurance three days to complete Credit 

Clear’s digital workflow and four days for third parties that were uninsured 

• 79% of third parties engaged on digital channels  

• 88% of those that successfully verified themselves completed the digital self-

service process  

• A new record was set using the digital workflow process where completion was 

achieved in 13 days from initiation to payment, without human contact.  

 

Insurtech recognition previously announced insurance wins 

Credit Clear was named as an Insurtech Start-up of the Year finalist in the 2022 Australian 

and New Zealand Institute of Insurance and Finance (ANZIIF) industry awards for its digital 

insurance claims workflow, developed in collaboration with a large Australian insurer.  

 

In October, the Company announced an expanded scope of work with another of 

Australia’s largest insurance groups, with ARMA Group (ARMA) being appointed to the 

insurer’s third-party recoveries panel. Credit Clear has an existing white-label engagement 

until 2025 with the insurer for its digital insurance claim workflow.  

 

New clients in 2023 

The Company has continued its strong new business momentum into CY 2023 with a total 

of $2.4m being signed in Expected Annual Revenue during January and February.  

 

New clients include: 

• Two debt purchasers, where for the first time the Company is engaged directly by 

debt purchasers to improve engagement, collection rates and customer 

experience. Debt purchasing is not part of Credit Clear’s strategy, and therefore, 

through the provision of the company’s digital solutions, entry into this significant 

industry sub-sector is seen as a complementary offering for debt purchasers and 

represents a key development and expansion of the Company’s total addressable 

market. 

• TAFE NSW, the leading provider of vocational education and training in Australia, 

has engaged ARMA to manage all arears payment plans for their domestic and 

international students. ARMA previously managed this work, however the contract 

was taken in house in July 2022. In bringing back ARMA, TAFE NSW indicated that, 

with ARMA’s core competency and specialist skills, it had been more effective in 

managing the process, delivering a superior solution, financial outcome and 

improved student experience which provides a further testimony to the 

advantages of the Company’s digital offering.  

• TAFE NSW has also engaged ARMA to manage a lifecycle collection process for 

their Higher Education students.  This cohort of students was previously managed 

outside the ARMA TAFE NSW partnership. TAFE NSW’s willingness to engage ARMA 

across various parts of the organisation is a testament to the strength of the 

relationship and the trust TAFE NSW have in ARMA. 

• A large Victorian council has appointed Credit Clear to work across its significant 

portfolio of ratepayers in arrears. Local councils countrywide after three years of 

little to no activity through COVID are increasingly paying attention to their  

expanding accounts in arrears. Local government is a key industry vertical and  
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growth area for Credit Clear, where the Company already has high penetration and 

deep experience in South Australia, and where it is able to leverage that expertise 

and introduce digital capabilities that improve engagement rates and customer 

experiences.  The new Victorian council is seen as a progressive benchmark in 

Victoria, where a successful deployment will likely be emulated across other 

councils. 

  

Sales pipeline  

Progress in the insurance sector has been notable and the Company anticipates adding 

further insurance clients, with a particular focus on international insurance providers. More 

broadly, the Company’s pipeline has strengthened late last year and into 2023, particularly 

among larger financial service providers (banks), local councils and essential services, 

where nearly three years of little to no collection activity due to moratoriums has seen 

average debt per account grow significantly. 

 

Appointment of Paul Dwyer as Chairman 

As announced on 28 February 2023, the appointment of Paul Dwyer as Chairman of the 

Board from 1 March 2023 brings an extensive knowledge and network of the insurance 

industry, having grown PSC Insurance into a global provider in multiple geographic 

markets. 

 

Credit Clear CEO, Andrew Smith, commented:  

“The insurance sector is a key strategic market vertical for us and we are progressively 

gaining traction in the Australian market, which we plan to both extend on and leverage in 

our future expansion plans. The digitally led offering is being well received for its potential 

to improve margins and collections outcomes for our customers. As we emerge from the 

traditionally quieter Summer months in the collections industry we expect to continue to 

see improving sales performance across the Company into the end of the Financial Year.” 

  

The minimum contractual value of the individual wins noted above are not individually 

financially material, however the cumulative total of the new wins signed represents a 

material increase in the Company’s Expected Annual Revenue. 

 

 

 

 

Notes: 

1. Potential Revenue is an indication of eventual annualised revenue to be earned 

from clients already signed and in the process of being onboarded.  It is determined 

by the agreed commission rate and/or service fee and based on information 

provided by the client in terms of their customers which includes factors such as 

the volume of files, average debt value, age of debt and description of internal 

account receivable processes.   

This ASX announcement was authorised for release by the Board of Credit Clear Limited. 

 

 



W: creditclear.com.au 
E:  investorrelations@creditclear.com.au 
P: 1300 909 934 

Credit Clear Limited 
Level 4, 6 Riverside Quay 
Southbank VIC 3006 

ABN: 48604797033 
ACN: 604797033 
ASX CODE: CCR 

 
 

  4 

Investor and Media Enquiries  

Warrick Lace          

warrick.lace@creditclear.com.au 

+61 404 656 408  

  

About Credit Clear 

Credit Clear Limited is an Australian technology Company that has developed a digital 

billing and communication platform that helps organisations drive smarter, faster and 

more efficient financial outcomes by changing the way customers manage their re-

payments through a user experience that the market demands in a digital age, powered 

by award winning artificial intelligence. 

 

Credit Clear manages customer accounts across a range of industries including transport, 

financial services, insurance, government and utilities. The Company is based in Australia 

with headquarters in Melbourne and offices in Sydney, Brisbane, Adelaide and Perth.  

 

www.creditclear.com.au   
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