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TASK wins Sydney Cricket Ground and Sydney Football Stadium 

Plexure Group Limited’s (NZX/ASX:PX1) recently acquired TASK business today 
announces it has been selected by Venues NSW to deploy our transaction 
management platform across the Sydney Cricket Ground (SCG) and the new Sydney 
Football Stadium (SFS) precinct.  This exciting project coincides with the 
redevelopment of the SFS into a modern, world-class venue along with a new catering 
contract. 

With the SFS redevelopment in mind, and the desire to be at the cutting edge of 
technology and the forefront of guest and member experience, the Venues NSW team 
conducted an analysis of several systems, in the end ratifying the decision to 
implement TASK.  The solution consisting of not only state of the art point of sale, but 
also a plethora of customer facing applications and web delivered system admin tools.  
The decision was bolstered, not only by TASK’s reputation as an industry leader, but 
also by the benefits of streamlining technology efficiencies gained by Venues NSW 
implementing TASK at all their other stadium venues in the state. 

“The Venues NSW team had a lot of considerations to weigh up as we contemplated 
several key factors in this key technology decision. Not only is scalability and 
architecture vital, but we were also focused on the customer experience journey at 
SFS and an uplift from the previous system’s capabilities at SCG.  It was important to 
consider the efficiencies gained from the one solution across all our venues.  TASK 
came up trumps in every facet of the evaluation and we are delighted to report that 
the team have proven to be knowledgeable, supportive, and agile in adapting solutions 
to business problems at every turn.  We’re really looking forward to a future of 
innovation and partnership with this exceptional company” said Tim Blight, Head of 
Technology at Venues NSW. 

“TASK is thrilled to be intrinsically involved in the technology platforms of not only one 
of the world’s most historic and renowned venues at the SCG, but also the extremely 
exciting redevelopment of the SFS, bringing all the TASK touchpoints to the Moore 
Park precinct” said Dean Houden, General Manager at TASK. “This is a landmark 
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milestone for our company, as we continue our partnership with Venues NSW, 
partnering with their technology team to provide excellent guest experience at sporting 
grounds across the State.” 

 

ENDS 

Approved for release by the Board of Plexure Group Limited. 
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About Venues NSW 

Venues NSW is the owner, coordinator and promoter of a portfolio of publicly-owned 
sports and entertainment venues in NSW. It raises revenue through commercial 
activities such as hiring venues to sports and entertainment organisations, event 
ticketing, hospitality and catering sales, and through advertising, leasing, membership 
naming rights and sponsorship arrangements. 

It is a statutory authority established in 2020 under the Sporting Venues Authorities 
Amendment (Venues NSW) Act 2020.  

Venues NSW is governed by a Board of management charged with setting the 
strategic direction and has responsibility for the performance of the authority.  Its brief 
is to take an integrated approach to the development of stadia, bringing together users, 
services and resources to coordinate key projects and programs as well as making 
partnerships between the venue, the Codes, the audiences, local businesses, NSW 
Government agencies and community groups. 

In Sydney, Venues NSW owns the Sydney Cricket Ground and Sydney Football 
Stadium in Eastern Sydney, ANZ Stadium and CommBank Stadium in Western 
Sydney, on behalf of the NSW Government. In the Illawarra, it owns WIN Sports and 
Entertainment Centres. In the Hunter, Venues NSW owns McDonald Jones Stadium, 
and the Newcastle Entertainment Centre and Showground. Venues NSW has 
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developed A Vision for the Hunter Sports & Entertainment Precinct – a long-term plan 
for a sustainable, exciting sporting and entertainment precinct for Greater Newcastle. 

For more information visit https://www.venuesnsw.com/ 

 

About TASK 

TASK is the transaction management platform for a wide range of large enterprise 
clients including stadiums, casinos, food service companies and multi-national 
restaurant chains. TASK’s power is in its platform, owning every customer 
transaction and touchpoint across Point Of Sale, Kiosks, Online Ordering, Loyalty, 
Mobile app’s and other engagement products.  

For more information visit: https://tasksoftware.com/ 

 

About Plexure Group 

Plexure Group combines the Plexure mobile engagement software and TASK’s 
transaction management platform to provide a comprehensive solution to a wide range 
of major enterprise clients including major sports and entertainment venues, casinos, 
global food service companies and multi-national restaurant chains. 

Global brands use the Company’s products to engage consumers in store at the 
counter and at kiosks as well as on mobile devices, driving them to store with 
personalised offers, mobile order and pay and loyalty. 

The Combined platform offering encompasses a broad capability set including: 

• Point of Sale software 
• Kiosks 
• Online ordering and payment 
• Mobile app’s and other engagement products 
• Next generation loyalty programmes 
• Personalised offers 
• Analytics 
• Seamless operations integration 

For more information visit: www.plexure.com 

https://tasksoftware.com/
http://www.plexure.com/

